
KENNY’S K9
Terms and Conditions 

1. Please ensure that your dog has relieved themselves prior to 
swimming. If the dog defecates in the pool according to CHA 
standards, the pool must be emptied and shut down for a period of 24 
hours and all filters must be replaced. Therefore a $200.00 charge 
will be applied. 

2. Session fees will be charged in full if an appointment is cancelled 
without 24 hours notice. 

3. All dogs must be always kept under control on a standard leash (no 
flexi leashes). Dogs are not permitted to be free range at any time. 

4. Dogs with infectious or contagious conditions, such as eye, ear or 
skin infections cannot be allowed in the pool. Owners are advised to 
cancel all appointments with at least 24 hours notice until the 
condition is cleared. 

5. While every care is taken for dogs undergoing treatment and in the 
maintenance of the water and equipment, dogs receiving 
hydrotherapy treatment is at their owner’s risk. 

6. We reserve the right to use photos and video footage taken during 
sessions. 

Signed: _____________________________   Dated: _________________ 




